
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Switcher Service  
 

Our journey together, starts here. 

1stavenue 
Managing LondonÊ 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

It begins with a firm grasp of 
the task at hand and is 
followed by informed 
research and analysis 
to execute the 
best strategy and 
deliver the 
 maximum 
    yield 
   with lasting 
     value 
     for our 
     clients. 

A perfect          
partnership 
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Opening Remarks 
 
 
 

1st avenue 
Managing LondonÊ 
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London:  A great place to invest if you have a solid real estate 

agent on the ground looking after you and why of course, that 

is a good thing. 

Switching agent 
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Let By or Let down by? We shake up the status quo:  
тллл ƳƛƭŜǎ ŀǿŀȅ ƛƴ !ǎƛŀ ƛǎƴΩǘ ƘŜƭǇƛƴƎ ƳŀǘǘŜǊǎ ƛŦ ȅƻǳΩǊŜ ƘŀǾƛƴƎ 
another bad day with your current letting agent.   We help you 
protect your bottom line and provide a strategy for growth.  
Switch to us effortlessly and you can even call our Hong Kong 
office for convenience. 
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Taxation 
 
 
 
 
HMRC:  Finance Director, Tanya Bonney provides a briefing on 
navigating around the UK tax system and avoiding the pitfalls. 
 

Managing London 
 
 
 
 
Coverage:   Canary Wharf, Docklands, the West End, City of 

London, north, south and east London postcodes. 

Discover who we are. 
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Key Developments 
 
 
 
 On plan or off plan:   !ǎ ƭƻƴƎ ŀǎ ȅƻǳǊ ǇǊƻǇŜǊǘȅ ƛǎ ƛƴ [ƻƴŘƻƴΣ ƛǘΩǎ 
all good! We note some of the more sought after 
developments that our corporate tenants really love.    
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With property market knowledge that is 
second to none, 1st avenue specialise in 
lettings and property management across 
London, we are noted for our 1st class 
service, rich in depth and delivering the 
highest levels of experience. 

Firmly rooted in the London property market; 

harnessing the highest levels of experience, 

we will work with you to deliver your goals 

and objectives. 

Providing a consistent and cost effective 

service, we bring comprehensive and 

intelligent lettings advice to investors with 

proven strategies to enhance property value 

and underpin rent yields that help investors 

achieve their financial objectives. 

Many investors that switched are so 

impressed they appointed us to manage their 

investments elsewhere in the capital.  This is 

one reason why our client retention rate is so 

high. 

  

,  

  Introduction  
      What we 
         do 
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  About 
        Us 

Success is a matter of mind set. 

Granted we find it hard to accept limits; we always try and go one step further.  Being second best has never been 

good enough for us. 

Hare at 1st avenue we are fully committed to fulfilling your expectations whilst delivering value for money at a 

reasonable cost. 
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Switching is easy 
 

ñIt's important you feel confident in 
switching to us, which is why we've 
introduced the 1stavenueSwitcher pledgeò 
 

Our Switcher Pledge 

 

Switch from your estate agent to 1st avenue and we'll do the 
hard work for you. 

 

¶ We'll do all we can to switch your account within 2 months  
 
 

¶ We'll go all out to match your current management fee 
 

 

¶ We'll waive or refund all commission fees until youôre in credit against 
your cancelation charges. 
 

 

¶ We'll do the hard work for you and our dedicated team will help you 
every step of the way. 
 

 

¶ The dedicated switching team will take the hassle out of moving estate 
agents 

 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Our commitment 
 

1. We'll start managing immediately on your behalf.   When you switch to us 

we will match your previous management charge and in some cases 

beat it, up to a minimum of 12% + VAT and to help you settle in 

(depending on circumstances, we will give you up to a further 2 months 

management completely free of charge). 

 

Contact (takes about 5 days) 

2. We will contact you to advise that we have started the process of 

transferring the property and management from your existing estate 

agent to us.   

 

Transfer (takes up to 60 days) 

3. We will ask your old estate agent for a property maintenance list, EPC, 

Gas Safety Certificate, Electrical Safety Certificate, Inventory, AST, 

tenant details and a list of keys. You will be kept up to date with the 

progress. 

 

 Confirm (takes about 2 days) 

4. We will let you know that your switch has been completed once we 

receive you personal property reference from HMRC. 

 

And you are done. 
 

5. *95% of switches through the account transfer team were completed 
within 60 days. 
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Taxation & Liability  
 
1st avenue advises all of our Landlords to apply for the 
Non Resident Landlords Scheme. The following 
information should act as a guide to help you make the 
decision as to whether you want to apply or not. 
 
 It is important to note at the outset, that whether you 
apply for the scheme or not, you will be liable to pay 
tax at the current rate of 20% on your rental income.  
 
Acceptance into the scheme merely negates the  
need for this to be paid on a monthly basis (deducted 
by ourselves), before your rent is forwarded to you.  
 
All UK property owners are liable to complete an 
annual tax return, and it is your responsibility to ensure 
that this is submitted to HMRC within their guidelines.  
 
If you appoint a UK tax accountant then the NRL1 
application form gives you the opportunity to name 
them as your primary contact. In this case they will 
send your tax return forms directly to them. It is 
however, still your legal responsibility for the returns to 
be submitted to HMRC. (n.b. It is not a requirement for 
you to appoint a UK accountant, just an option that is 
open to you).  
 
With approval ï what does that mean for me? 
 
You do not have tax deducted on a monthly basis ï 
this means that at the end of the financial year when 
you submit your tax returns you can take into account 
all allowable expenses.  
 
This would include wear and tear allowance and any 
maintenance/allowable costs that have not been 
processed through us. If you are eligible for a personal 
tax allowance this can also be taken into account. 

 
 
 
Without approval - what does that mean for me?  

 
1st avenue will legally be required to deduct 20% tax 
against your total rental income and pay this to HMRC 
on your behalf.  
 
The 20% tax will be noted on your statements, as will 
the tax that we are at liberty to refund against allowable 
expenses.  
 
This does however mean that any allowable expenses 
that are not paid through us, will not be accounted for - 
it will also not take into account any personal tax 
allowances that you may be eligible for (this is 
dependent upon your nationality) or any wear and tear 
allowance.  
 
Following the end of the tax year 1st avenue will issue 
you with a ótax deduction certificateô NRL6 which you 
can use as part of your annual return, to show tax 
already paid via us. The cost of this is £100 plus value 
added tax at the prevailing rate.  
 
You can obtain detailed information on the scheme 
from the HMRC website (www.hmrc.gov.uk/nrl),  
 
You can talk to the HMRC team directly on:  
 
Tel: + (44) 151 472 6208 / 6209.  
 
If you do decide to apply for the scheme, you will need 
to complete the relevant application form.  
 
If you are switching to us, we will complete the 
necessary forms with you and help you through the 
process keeping stress to a minimum. 
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